
 
     

Newsletter, November 2018 
 

Welcome to the first issue of Disabilities Resource Centre’s newsletter. After a long absence – it was 
decided to resurrect the newsletter which will be available monthly. In this issue we talk about a new 

service now offered at DRC – the Independent Facilitation for the Living My Life Service provided 

through ACC. Total Mobility is also covered, as is notification of an increase to van-user costs. 

 

Independent Facilitation now offered by DRC 
The Disabilities Resource Centre (DRC) Southland - a member of the New Zealand Federation of 

Disability Information Centre, are now a contracted provider to ACC offering Independent Facilitation for 

the Living My Life Service. 
DRC’s manager Linda Green, who has significant experience and 

specialist training, working with clients who have been profiled as being 

part of ACC’s serious injury service - is pleased to be included in this 
initiative as lead facilitator for our Gala St, Invercargill premises. 

Linda is looking forward to working with clients and their whanau/family 
to identify opportunities within their local communities. 

The Independent Facilitation for the Living My Life Service, is available to ACC clients and people are 

encouraged to talk directly with their ACC case manager to find out whether this service is right for them. 
 

What is the purpose of Independent Facilitation? 

• Facilitators will work with ACC clients and their whanau/family to enable them to understand 

their natural, mainstream, universal and funded support options and activities 

• Enable them to find meaningful connections within their community 

• Facilitate with them to make choices about the activities and support they want to engage in 

 

What is the goal?  

• To support ACC clients to identify local, cultural, community and employment opportunities 

• To enable them to have choices and control of their support and who will deliver it 

What will the outcome be? 

• The ACC client and their whanau/family will have a summary of local resources and choices 

about their preferred support and provider - including; natural, mainstream, universal and funded 

support 

 

Increase in hospital van charges 
From November 1, 2018 the DRC medical appointment van charges 
have increased to $7.50 each way per person, this helps cover the 

increasing running costs of this valuable community service. The 

van runs Monday to Friday, between the hours of 9.15am and 
3.30pm and is available for people who require transport to medical 

appointments within Invercargill. To book the van phone 214 5000, 

preferably the day before your appointment. 
 

 

•  25 Gala Street, PO Box 1091, Invercargill 9840 

•  www.drcsouth.co.nz  -   info@drcsouth.co.nz 

• (03) 214 5000   -   0800 100 531 

 

http://www.drcsouth.co.nz/
mailto:info@drcsouth.co.nz


 

Total Mobility/Ridewise – half price taxi chits 
In July this year the Total Mobility (TM) Southland service moved to an electronic customer card - 

moving from the paper-based taxi chit system to the current Ridewise “swipe-card”. 

The Disabilities Resource Centre is affiliated with Total Mobility and offers assessments for new 
customers. Assessments are done at our Gala St, Invercargill premises, via an appointment system. 

We complete the assessment, take your photograph and enter this information electronically for the 
Invercargill City Council to approve your application. There is a $20 fee for the assessment. 

To make an appointment or for inquiries contact DRC by phoning (03) 214 5000.  

 
Who is eligible? 

The TM scheme is available to people who have an impairment because of physical, sensory, intellectual, 

neurological or psychological impairment and are unable to drive or 
ride or get to a bus without help or assistance.  

 
Who accepts Ridewise cards? 

Blue Star Taxis (03) 217 7777 

Driving Miss Daisy (03) 216 7763 
Ezicab (03) 217 6767 

Invercargill Taxis (03) 216 5995 

Golden Ride 0800 26 23 01 
 

 

Christmas hours and closing period 
During December the Disabilities Resource Centre will close on 

Friday, December 21 at 5pm and remain closed during the Christmas 
and New Year’s period until Monday, January 7, 2019 – where we will 

re-open at 9am and resume normal (Monday to Friday, 9am to 5pm) 
trading hours. 

 

We encourage our customers and members of the public to keep these 
hours and closure times in mind when booking hire equipment or 

purchasing mobility items for visiting friends and family during the 

holiday period.  
 

 
 

 
The Disabilities Resource Centre is a registered charitable trust, which focuses on providing information and 

resources, as well as equipment to buy and hire, to help people continue living an independent life. DRC is proudly 
supported by the following 


